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Terms of Service & Terms
of Conditions

Updated on the July 24th 2023,

PLEASE READ THESE TERMS CAREFULLY BEFORE ACCESSING THE WEBSITE AND/OR
USING QR-Collect services

TERMS OF WEBSITE USE - These terms of use (together with the documents referred to
herein) apply to all visitors (you) to our website www.QR-collect.com including all
subpages and/or successor pages (website). These terms tell you how you can make use
of and access our website as a visitor. By using the website you confirm that you accept
and are bound by these terms and that you agree to comply with these terms in full. You
must not use or access the website if you do not agree to these terms of use.

CHANGES TO THESE TERMS - We may revise these terms of use at any time by amending
this page. The date of these terms will always be posted at the top of the page. Please
check this page from time to time to take note of any changes we may have made.

OTHER APPLICABLE TERMS - To the extent that we process your personal information,
please consult our Privacy Policy for further details on how we process this information.

ACCURACY OF THE WEBSITE - We are making everything possible for all content on our
website to be correct. However we do not guarantee that our website, or any content on
it, will be free from errors or omissions.We may update our website, and may change the
content at any time. However the content on our website may be out of date at any given
time, and we are under no obligation to update this out of date content.

ACCESSING OUR WEBSITE - Our website is accessible free of charge to our visitors. We
may remove, withdraw or change all or any part of our website without notice. We will not
be liable to you if for any reason our website is unavailable at any time or for any period.
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Hence, the users (you) are responsible for making all arrangements necessary for you to
have access to our website. The users (you) are also responsible for ensuring that all

persons who access our website through your internet connection are aware of these
terms of use and other applicable terms and conditions, and that they comply with them.

INTELLECTUAL PROPERTY RIGHTS - We are the owner or the licensee of all intellectual
property rights in our website. Our website, and the material published on it, is protected
by copyright laws and treaties around the world. All such rights are reserved. Our status
(any contributors) as the authors of content on our website must always be approved by
us. You must not use any part of the content on our website for commercial purposes
without obtaining a license to do so from us or our licensors. We retain the right to deny
any and all requests to receive a license to use content from our website. If you print off,
copy or download any part of our website in breach of these terms of use, you must
destroy any copies of the materials you have made.

YOUR ACCOUNT AND PASSWORD - If you choose, or you are provided with, a user
identification code, password or any other piece of information as part of our security
procedures, you must treat such information as confidential. You must not disclose it to
any third party. If in our reasonable opinion you have failed to comply with any of these
terms we have the right to disable any user identification code or password, whether
chosen by you or allocated by us, at any time.

NO RELIANCE ON INFORMATION - The content on our website is provided for general
information only. It is not intended to amount to advice on which you should rely. You
must obtain professional or specialist advice before taking, or refraining from, any action
on the basis of the content on our website. Although we make reasonable efforts to
update the information on our website, we make no representations, warranties or
guarantees, whether expressed or implied, that the content on our website is accurate,
complete or up-to-date.

LIMITATION OF OUR LIABILITY - Nothing in these terms of use excludes or limits our
liability for death or personal injury arising from our negligence, or our fraud or fraudulent
misrepresentation, or any other liability that cannot be excluded or limited by English law.
To the extent permitted by law, we exclude all conditions, warranties, representations or
other terms which may apply to our website or any content on it, whether express or
implied. We will not be liable to any user for any loss or damage, whether in contract, tort
(including negligence), breach of statutory duty, or otherwise, even if foreseeable, arising
under or in connection with:

e -use of, or inability to use, our website;
e -or use of or reliance on any content displayed on our website.

In particular we will not be liable for:

e -loss of profits, sales, business, or revenue;
e -business interruption;
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e -loss of anticipated savings;

e -loss of business opportunity, goodwill or reputation;
e -orany indirect or consequential loss or damage.

We endeavor to protect our website from interference or damage by third parties.
However, it may not always be possible to prevent parties from causing damage to our
website which may in turn be harmful to your computer. We will not be liable for any loss
or damage caused by malware, distributed denial-of-service attack, or other
technologically harmful material that may infect your computer equipment, computer
programs, data or other proprietary material due to your use of our website, any website
linked to or from our website, or any content downloaded from it. We assume no
responsibility for the content of websites linked on our website. Such links should not be
interpreted as an endorsement by us of those linked websites. We will not be liable for any
loss or damage that may arise from your use of these links.

USE OF OUR WEBSITE - Whenever you make contact, through our website, with other
users of our website, you must: not use the website in any unlawful manner, for any
unlawful purpose, or to act fraudulently or maliciously; not infringe our intellectual
property or patent rights or those of any third party in relation to your use of the website;
not use the website in a way that could damage, disable, overburden, impair or
compromise our systems or security or interfere with other users;

TAX INFORMATION - QR-Collect tips works just like cash tips, because it's money you
have received directly as a tip without an employer’s involvement. You are however
responsible to verify the regulation for taxes in your country. To find out more, ask your
employer or ask the tax authorities in your country. You can see the official guidance from
the HRMC in the UK here. For other markets, please refers to the local regulations.

PRICING POLICIES

The Fees are stated on the QR-collect.com website, unless you and QR-Collect otherwise
agree in writing. QR-Collect may revise the Fees at any time. If our payment provider Stripe
revises their Fees for a Service that we are currently using, Stripe will notify us and we will
notify you at least 30 days (or a longer period if Law requires) before the revised Fees

apply to you.

SECURITY - Our engineers are focusing on building the safest website possible. However,
we cannot guarantee that our website will be free from programming errors or malicious
interference by third parties (e.g. malware) at all times. You are responsible for
configuring your browsers, computer programs and platform in order to access our
website. You should use your own malware protection software. You must not misuse our
website by knowingly introducing malware, trojans, worms, logic bombs or other material
which is malicious or technologically harmful. You must not attempt to gain unauthorised
access to our website, the server on which our website is stored or any server, computer
or database connected to our website. You must not attack our website via a denial-of-
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service attack or a distributed denial-of service attack. By breaching this provision, you
would commit a criminal offence. We will report any such breach to the relevant law
enforcement authorities and we will cooperate with those authorities by disclosing your

identity to them. In the event of such a breach, your right to use our website will cease
immediately

STRIPE T&Cs - As part of our payment provider, we are mandating Stripe to manage our
payment services. Hence please refer to Stripe T&Cs Here

APPLICABLE LAW

These Terms and Conditions shall be governed by and construed in accordance with the
laws of [English law for UK, Respective EU countries for EU]. Any dispute arising under or
related to these Terms and Conditions shall be resolved exclusively by the courts of
respective jurisdictions. You agree to submit to the personal jurisdiction of such courts
and waive any jurisdictional, venue, or inconvenient forum objections to such courts

ABOUT US

QR-collect.com is a platform operated in UK by LG Brothers LTD, a company incorporated
and registered in Her Majesty Revenue & Customs with a company number of 13471572
and whose registered office is located at Flat 2, 142 Offord Road, N1 TNS London

Our EU entity is operated by CGA Lux, a company registered in Luxembourg under the
company registration number (RCS: A43268; VAT: LU33646242) and we are located at 11
rue Henri VII, 1725 Luxembourg, Luxembourg.

CONTACT US

To contact us, please email contact@QR-collect.com
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